
 

*There is a $14.95 convenience fee and a $3,000 maximum per transaction if you pay via a credit card.   
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Union Bank Homeowner Association Services 
Smartstreet® Technology Platform Payment Options 

For Residential and Commercial Tenants at Hampton Plaza 
 

eCheck Online Payment 
How it works:   
Set up a one-time or recurring payment using eCheck.  
 What to do:   

1. Login to www.hoabankservices.com 
2. Select Online Payments  
3. Choose the “Sign-In” option and login.  If you are a new user, you will need to register by 

clicking “Register Now”. 
4. Select homeowner’s association – Hampton Plaza LLLP, Baltimore MD and follow the 

instructions on the screen 

 
Credit Card* Online Payment  
How it works:   
Set up a one-time payment using Visa®, MasterCard®, American Express® or Discover®.  
 What to do:   

1. Log in to www.hoabankservices.com 
2. Select Online Payments  
3. Choose the “Pay as Guest” option.  
4. Select homeowner’s association– Hampton Plaza LLLP, Baltimore MD and follow the 

instructions on the screen 
    

Recurring Automatic Draft /ACH AKA DIRECT DEBIT 
How it works:   
All charges on your account are automatically deducted from a checking/savings account when due. 
 What to do:   

1. Obtain a DIRECT DEBIT form from our office. 
2. Drop off your completed form with a cancelled check to our office, Suite PL-9 
3. Fees are deducted between the 5th-10th of each month. 
4. Apartment Residents – ONLY – will receive $5.00 off their rent each month for this option. 
 

Mail Check and Payment Coupon/Lockbox  
How it works:   
Mail a check and payment coupon 5 to 7 business days before your fees are due.  
 What to do:   

1. Write a check payable to Hampton Plaza, as it is written on the coupon. 
2. Mail the check and payment coupon to the address listed on the coupon. 

Important: Write your account number on your check as it appears on the coupon.  

 
Your Bank’s Online Bill Pay  
How it works:   
Set up Hampton Plaza as a payee on your bank’s online pay system.  
 What to do:   

1. Please complete your bill pay setup exactly as follows: 
• Payee:  Hampton Plaza  LLLP 
• Address 1:  c/o Wallace H. Campbell & Co., Inc   
• Address 2:  PO Box 531266 
• Atlanta, Georgia 30353-1266 

Important: Reference your account number as it appears on the payment coupon. 


